
 

 

 

 

Access to healthcare 

Persons in vulnerable situations, those who do not have health insurance or are undocumented, can 

access healthcare by going to CAMSCO (Rue Hugo-de-Senger 4, 1205 Geneva) at the following times:  

 Monday 8.30-11 AM 

 Tuesday 8.30-11 AM 

 Wednesday 1.30-4 PM 

 Thursday 8.30-11 AM 

 Friday 8.30-11 AM 

 

CAMSCO will see 30 patients without prior appointments per day during those hours. 

You can also make an appointment by calling +41 (0)22 372 53 11, Monday to Friday from 8.30 AM to 

12 noon and from 2 to 5.30 PM.  

For more information on CAMSCO, see:  

 https://www.hug-ge.ch/medecine-premier-recours/consultation-ambulatoire-mobile-soins#pop 

 

Persons who have flu-like symptoms, similar to those of COVID-19 (difficulty breathing, dry 

cough, headaches, fever, sometimes diarrhoea) must go directly to the special emergency 

unit set up at the entrance of the cantonal hospital (HUG) for testing and health care. 

In the meantime, it is vital that everyone follow the following advice:  

 No physical contact, avoid hugs, kisses and handshakes. 

 Maintain minimum 2 meter distance between persons 

 Wash hands as often as possible 

 Cough and sneeze in a tissue or in the crook of your elbow 

 If you have a fever, stay at home 

 

Only go out for necessary errands (work, helping persons in need, food shopping and getting 

medicine). 

 

For information leaflets in several languages (Albanian, Arabic, Spanish, Mandarin, Portuguese, 

Serbian/Bosnian/Croat, and Turkish): 

https://ofsp-coronavirus.ch/telechargements/ 

For information videos on coronavirus in various languages, produced by Diaspora TV (Albanian/ 

Français/Arabic/Español/Farsi/Persian/ Dari/Russian/Tigrigna/Romanian/English) : 

https://www.migesplus.ch/en/publications/diaspora-tv-coronavirus-awareness-campaign 
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